
COMMANDCENTRAL RECORDS 
STANDARD
RISING UP TO THE NEW CHALLENGES OF RECORDS MANAGEMENT

Your officers’ time on the street is critical, but being forced to rely on handwritten notes, manual forms and outdated records 
systems can slow them down. With the growth of digital evidence and new state and national Incident-Based Reporting 
(IBR) standards, the records burden on agencies has never been greater. Protecting, managing and sharing your records with 
other agencies and prosecutors is critical. CommandCentral Records is a scalable, easy to use and secure solution to help 
you simplify data management, accelerate incident reporting and successfully build and close cases.

WHY COMMANDCENTRAL RECORDS?
ACCELERATE INCIDENT REPORTING
CommandCentral Records gives your officers time back during their 
shift to connect with the community and the people they serve.

SIMPLIFY DATA MANAGEMENT
CommandCentral Records helps your agency comply with IBR 
requirements and court orders without overwhelming your staff.

SUCCESSFULLY BUILD AND CLOSE CASES
CommandCentral Records provides simple and secure case 
management, which you can easily share with prosecutors and 
other agencies.
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CommandCentral Records is a powerful and flexible solution to manage incidents and digital evidence. But, it’s also a part of something more. We build 
software for mission-critical environments where every second matters. By unifying big data and streamlining workflows from call to case closure, 
CommandCentral puts your information to better use, improves safety for critical personnel and helps keep your focus on the communities you serve. 

Unified Search
Find the information you need faster with an 
internet-like search across all agency data.

Assisted Narrative
Officers dictate their incident narrative, which 
is automatically transcribed into text.

Arrest Reporting with Pre-Booking
Transfer relevant data to the jail with 
an integrated arrest form within the            
incident report.

State IBR Submission
Send crime data reports automatically 
with both state and federal-specific                       
IBR submissions.

Automated Retention Tools
Avoid overtime and liability with automated 
retention, deleting, sealing and purging           
of records.

Record Quality Control 
Keep your data clean by automatically 
identifying, merging and deduplicating records.

On-Site Media Capture
Capture images, video and audio on scene with 
a mobile device.

Digital Evidence Collection
Gather digital evidence directly from citizens 
via an agency generated link or QR code.

Digital Evidence Management
Automatically organize all incident content 
within the record with embedded digital 
evidence management capabilities. 250GB of 
Multimedia Storage is included at no charge.

Expungement & Redaction Tools
Protect personally identifiable information with 
point-and-click, object-based redaction.

Task Assignment & Alerting
Resolve cases faster with stronger, more 
efficient collaboration between teams          
and agencies.

Workflow Management 
Automate the review processes to minimize 
rework and eliminate wasted time.

Judicial Sharing 
Control a timely flow of information with 
digital package sharing, keeping key partners 
up-to-date.

Trusted Agency Sharing
Remain in control of your data when you share 
case information with other agencies.

Crime Predictions in Dashboard
Monitor activity and set threshold alerts to 
identify and proactively address crime trends.

Consolidated Record View 
Efficiently enter incident information within 
one user interface, so officers can spend more 
time in the field.

Report Auto-Population
Enable the creation of an incident report using 
data from a CAD incident, minimizing data 
re-entry.

Compliance Verification
Prompt officers for the information they need, 
so you can check reports before submission 
and save time.

Data Insights Reporting
Access pre-built reports and dashboards for the 
insight needed to make data-driven decisions.

Custom Code Table Setup
Maintain compliance to IBR standards while 
ensuring your team stays proficient.

KEY FEATURES

THE COMMANDCENTRAL PLATFORM
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